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Installation Guidance for OLB/Sonicwall CDP Agent
on Windows XP™

1. Download the agent software using our “Resourde&’

http://southcot.co.uk/Resources (the URL is cassitiee). You will be prompted for your
name and your Authorisation Key (see the screertstiotv). If you don’t have a key, then
contact us and we’ll set you up with one. Enteséhand click “Get the File”.

® SOUTHCOT
SERVICES

|Charlie kAarkwick | Tour Mame (exactly as it appears it your confinmation e -mail).

L§D4a84ab4b9d3‘l ae38chh5abBci 861 | Your Authonisation Key (exactly as it appears in your confirmation e-mail).

| GettheFile || Resetthefields |

If yvou get either of these wrong you will be returned to the resouces page to try again,

Save the file on your PC in a place you will beeatol find it, the desktop is the easiest
place. The file will be called “SetupOnLineBackugeé

2. Run “SetupOnLineBackup.exe” by double clicking trifiyou get any security messages
regarding whether it is safe to run, Ok them.
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3. At the “Welcome” screen clicl_tet> ] agree the license agreement.

4. You will now see a warning.

% Southcot Services Ltd : On Line Backup Setup

@ Just a reminder that this installation automatically reboots your PC,

1f wou have open files ar wark an the go then wou should exit this install routine and propetly close everything down
wou want ko save.

Are you sure you are happy ko procesd?

If so choose:  YES

If ot choose: NO

It is important that you take note of this. Thegass will rename your PC to give it a
unique name we can identify it with. Once you cli¥les” it will do this and then
automatically reboot the PGO MAKE SURE you have closed down everything you are
working on. If you want to start over, click “Nohd then run it again later.

5. Click and the installation will start.

# Southcot Services Ltd : On Line Backup Setup

Installing -
Flease wait while Southcot Services Lkd @ On Line Backup is being installed, (

Show details

The process can take a few minutes so please isafp&nce the green line has filled the
gas gauge your PC will reboot.

6. When you have logged back in you will find thatharicut to the OLB agent has been
placed on the desktop.

OLE
Agent

istart €

'y
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Also there will be a new program group in your staenu.

Ty

/Q‘ Southcot OLB Agent || 7 Startup 4

IT) windows Pawershell 1.0
VPN Client:
@ e & Internet Explorer

MSH Explorer
@ Windows Media Play A F 4
[4) Outlook Express
43 Windows Messenger[| 4 Remote Assistance
G) Windows Media Player

3 Windows Messenger
MR ¢ Southeot OLE Agent

M : »
LARIENIEUE B () sonicWALL SSL-YPN NetExtender b & Uninstall OLE
- i - (Z] Hosthames.txt

ﬁ] Log off [ | Turn oFF Compuiter

7. Select HotNames.txt. Notepad will open.

I HostNames.txt - Notepad

File Edit Format Wiew Help

Mew Hostname: 6bl05e4a6818671
original Hostname: =PWMSP3ITEST

Please copy the above Tines to an e-mail and send to:-
oOLEReg@southcot, com

Copy the whole contents to the clipboard and pagtéo an email and sent that to
OLBReg@southcot.com.

8. Running the “Southcot OLB Agent Link” will startéhragent and you will see something
like this:-

£ Agent Tool [ CDPHOZ ] [ Status ]

Fle View Tools Help

o
=2
Sttt

B 0| »L | e

Folders  Applieations  Search Help

4 Change Appliance

File Activity Lo
SONICWALL> S

fgent Toal 5001

Agent Information

Appliance: COPHOZ Hame Start Diate
File Count i

Disk Liset oMB
Disk Avallable: 0MB

Time Size Camplete

Agent Status

Agent State: Guiota Excesded
Upload! Guaue: i

Policy Settings

Policy Mame: Defautt Palicy
Offste Backup: Disablect
Management: Disabled
Cuota: aGe

Fiters: Monge set

@ 2008, SonicALL, Inc. Al Rights
Resefved.

“wéorkstation Disk Used O ME Files O 5.0.01

Notice that in the left hand pane it will say “Diskailable: OMB” this shows you are
connected but we have yet to enable the accourdoThis we need to information you
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are e-mailing to us. Once the account is enabliednii change to “Disk Available:
25GB”.

9. Once the agent is enabled you can set the fileswami to back up.

O » e

Applications Search Help

Status L Falders )

@@ | Folders

armne [ffsiter

Add Common Folder Backup @|

Select Common Folder Backup

Folders
|| C:\Dacuments and SettingsAdministratort\D esktop
| C:ADocuments and Settingss&dministrator\Favorites
| IC:ADocuments and Settings\AdministratoriMy D ocuments
| C:\Documents and SettingshcharliehD esktop
C:\Documents and Settingscharlie\F avontes
| C:\Documents and Settingshcharliethy D ocuments

™ Set For Dffsite Backup

] Folders
- Add Folder %, Bemove Old Yersions
- Add Common Folder %, Bemove Deleted [tems
‘wiorkstation Disk Used 0 MB Files 01

By selecting the “Folders” icon at the top and tkkcking the “Add Common Folder”
link at the bottom you can enable the backup ferabmmon windows folders. The “Add
Folder” link allows you to monitor other specificldlers and their

By selecting the “Folders” icon at the top and tkkcking the “Add Common Folder”
link at the bottom you can enable the backup ferabmmon windows folders and their
sub-folders. The “Add Folder” link allows you to mitor other specific folders and their
sub-folders.

10.The agent is very flexible and knows where Outlaoll Outlook Express store mail.
Selecting the “Applications” icon at the top anerlclicking the link marked with a green
cross and the caption “Add Application” allows yiuselect which of the mail clients you
want to backup.
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8 0 s o
Status Folders | Applications| Seaich Help
75| Refresh () Expand &l
) Client Applications Client Applications
{1 Sewer Applications =
@
Add Application
Categary Client Applications
Add Application Backup X
SelectApplication To Backup
Applications
L Dutlook(2000,2002/P,2003.2007)
(] Dutiook Express(5.5.5.5)
I7 58 kup
Swéoikstation Disk Used 0 MB Files 0 50.0.1

11.For more detailed instructions on how to use thlentl go to
http://southcot.co.uk/Information/#OL&nd look at the OLB Agent User Guide there.
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Removing the OLB/Sonicwall CDP Agent on
Windows XP™

1. In the start menu select the “Uninstall OLB” option

(?\_ Southcot OLE Agent uﬁj Startup »
) windows Powershell 1.0 3
WPN Client
% e @ Internet Explorer
& MSH Explorer
® windows Media Plays . F r

L,":ﬂ Outlook Express

.\:’% Windows Messenger | ¢ Remote Assistance
e ‘Windows Media Player
2} Windows Messenger

(2| 5. Southcot OLE Agent

€3 Uninstall OLE

E] Hosthames, txt

2. You will get the Uninstall screen:-

€ Southcot Services Ltd ; On Line Backup Uninstall [glf”g‘

Welcome to the On Line Backup
(OLB) Uninstall Wizard

This wizard will guide you thraugh the uninstallation,
IMPORTAMNT NOTE:

THIS PROCESS will automatically rename your PC and then
rebaat jit, you will not be given a choice about this. IF you
currently have other programs and files open then cancel

this setup close them and start again,PC

Click Uninstall tor skart the uninstallation.

3. When you click “Uninstall” you will get a warning:-

# Southcot Services Ltd : On Line Backup Uninstall

@ Just areminder that uninstaling OLE automatically reboots your P,

If wou have open files or worlk on the go then vou should exit this install routine and properly close everything down
WOl wank ko save,

Are you sure you are happy bo proceed?

If 0 choose:  YES

If not choose! MO

It is important that you take note of this. Thegass will rename your PC back to its
original name. Once you click “Yes” it will do thesxd then automatically reboot the PC.
SO MAKE SURE you have closed down everything you are workingloyou want to
start over, click “No” and then run it again later.
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4. Click and the uninstall will start.

¥ Southcot Services Ltd : On Line Backup Uninstall

Uninstalling
Please wait while Sauthcot Services Lid ¢ On Line Backup is being uninstalled., @

Execute: "Ci\Program Files\SonicwaALLYSonicwaLL Continuous Data ProkectioniUninstallsetup

[TIIIT) ]

The process can take a few minutes so please iemfp&nce the green line has filled the
gas gauge your PC will reboot and OLB will haverbesmoved.
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