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Installation Guidance for OLB/Sonicwall CDP Agent
on Windows XP™

1. Download the agent software using our “Resourde&’

http://southcot.co.uk/Resources (the URL is cassitiee). You will be prompted for your
name and your Authorisation Key (see the screertstiotv). If you don’t have a key, then
contact us and we’ll set you up with one. Enteséhand click “Get the File”.

@ SOUTHCOT
SERVICES

|Charlie kAarkwick Tour Mame (exactly as it appears it your confinmation e -mail).

I:dﬂ4a84ab4b9d3‘l ae38chh5abBci 861 _ Tour Authorisation K ey (exactly as it appeats ih your confirmation e-mail).

| GettheFile || Resetthefields |

If yvou get either of these wrong you will be returned to the resouces page to try again,

Save the file on your PC in a place you will beeatol find it, the desktop is the easiest
place. The file will be called “SetupOnLineBackugeé
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2. Run “SetupOnLineBackup.exe” by double clicking trifiyou get any security messages
regarding whether it is safe to run, Allow them:-

User Account Control ==

L\l"}') An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've uzed it

hbefore,
'E’Ti SetupOnlineBackup.exe
|7, Unidentified Publisher
=+ Cancel

Idon't know where this pregram is from or what it's for,

* Allow

Ttrust this program. I know where it's from or I've used it before,

¥ Details

User Acceunt Control helps stop unautherized changes to your computer,

3. At the “Welcome” screen clicl_Net> ], agree the license agreement.

4. You will now see a warning.

\ i1 Southcot Services Ltd « On Line Backup Setup 3

'@' Just 2 reminder that this installaticn autematically reboots your PC.

If you have cpen files or work on the go then you should exit this instal|
reuting and properly close everything down you want to cave,

Are you sure you are happy to proceed?

If so choose: YES

If not choose: NG

It is important that you take note of this. Theqass will rename your PC to give it a
unique name we can identify it with. Once you cli¥les” it will do this and then
automatically reboot the PGO MAKE SURE you have closed down everything you are
working on. If you want to start over, click “Nohd then run it again later.

5. Click and the installation will start.

27 Southcot Services Ltd: Cn Line Backup Setup E=REcEES
Installing
Please wait while Southcot Services Ltd 1 On Line Backup is being installed. k 3 )

Execute; "Ci\Users\charlie\AppData\Local\TempYOLBSSL \setupOLE. exe” fs fsms ff1°C: \Users)

[ Show details

The process can take a few minutes so please isap&nce the green line has filled the
gas gauge your PC will reboot.
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6. When you have logged back in you will find thatamgcut to the OLB agent has been
placed on the desktop.

Also there will be a new program group in your staenu.

o Windows Update

Accessories Computer
Extras and Upgracles
Games Network
Maintenance

Southcot

Southcot On Line Backup (OLB)
|| HostMames.bd

$¢ Southcet OLBE Agent

9 Uninstall OLB

Connect To

B Control Panel

Default Programs

Help and Support

7. Select HotNames.txt. Notepad will open.

:| HostMames.tdt - Motepad [-=
File Edit Format ‘iew Help

New Hostname: le33d6359263c¢B2
original Hostname: VISTAVMSP1lBASE

Please copy the above lines to an e-mail and send to:-
OLBReg@southcot. com

Copy the whole contents to the clipboard and pagtéo an email and sent that to
OLBReg@southcot.com.

Southcot Services is the trading name of Southcot Services Ltd. Registered in England No: 04012953
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8. Running the “Southcot OLB Agent Link” will generaaeVista warning:-

User Account Control @

S
@}.) An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it

before,
|i 1 Lazso.Client.exe
— Unidentified Publisher
2 Cancel

Idon't know where this program is from or what it's for,

2 Allow

Itrust this program. [ know where it's from or I've used it before,

\_' Details

User Account Control helps stop unauthorized changes to your computer,

Click “Allow” and start the agent and you will theee something like this:-

5 Agent Tool [ COPHOZ ] [ Stetus ] (= o =)
File View Tool Help

Folders:  Applications

2 |

Search

9

Help

File Activity L
SONICWALL> = o

Agent Information

Appliance: CDPHOZ MName Start Date Time Size Complete
File Count 0

Disk Used OMB
Disk Available OMB

Agent Status

Agent State: Quota Exceeded
Upload Queve: 0

Policy Settings

Palicy Name Default Policy
Offsite Backup. Enabled
Management Disabled

Quota: 0GB

Filters Hone set

Disk Lsed 0 MB Files 0 5.0.01

Notice that in the left hand pane it will say “Diékailable: OMB” this shows you are
connected but we have yet to enable the accourdoThis we need to information you
are e-mailing to us. Once the account is enabliedntifi change to “Disk Available:
25GB”".

Southcot Services is the trading name of Southcot Services Ltd. Registered in England No: 04012953
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9. Once the agent is enabled you can set the fileswami to back up.

/8\ Agent Tool [ COPHO2 | [ Folders ] [= ===
File View Tools Help

=1 lad 9

Stetus Search Hep
O I
Narz Cifste

Add Commen Folder Backup (==
Select Common Folder Backup

Folders

I Set For Offsite Backup

(] Folders

5 Remove Old Versions

% Remove Delsted ltems

Disk Used 0 MB Files © 5001

By selecting the “Folders” icon at the top and tkkcking the “Add Common Folder”
link at the bottom you can enable the backup ferabmmon windows folders. The “Add
Folder” link allows you to monitor other specifioldlers and their

By selecting the “Folders” icon at the top and tkkcking the “Add Common Folder”
link at the bottom you can enable the backup ferabmmon windows folders and their
sub-folders. The “Add Folder” link allows you to mitor other specific folders and their
sub-folders.

10.The agent is very flexible and knows where Outlaoll Outlook Express store mail.
Selecting the “Applications” icon at the top anericlicking the link marked with a green
cross and the caption “Add Application” allows ytuselect which of the mail clients you
want to backup.

8% Agent Taol [ COPHO2 | [ Applications | [=rErrE]
File View Tools Help

C ‘ ‘ Q

Status Folders | Applications|  Search Help

75| Refresh &) Bxpand Al

-3 Ciient Applications Client Applications

-2 Server Applications

Add Application

Category Client Applications

Add Application Backup (==

Select Application To Backup

Applications

(L] Outiooky;
[ Outlook Exp

r
I Cancel
Workstation Disk Used 0 MB Fles O 5001

Southcot Services is the trading name of Southcot Services Ltd. Registered in England No: 04012953
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11.For more detailed instructions on how to use tlenglgo to
http://southcot.co.uk/Information/#OL&nd look at the OLB Agent User Guide there.

Southcot Services is the trading name of Southcot Services Ltd. Registered in England No: 04012953
Registered office: 46 Tuffley Crescent Gloucester GL1 5NE UK
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Removing the OLB/Sonicwall CDP Agent on
Windows XP™

In the start menu select the “Uninstall OLB” option

2 Windows Update

Accesscries Computer
Extras and Upgrades
Games Network

J Maintenance
Southcot
Southcot On Line Backup (OLE)
| HostMames. bt

#4 Southcot OLB Agent

€9 Uninstall OLE

Connect To
Control Panel
Default Programs

Back Help and Support

You will get the a windows warning:-

Uzer Account Control ==
|\!y An unidentified program wants access to your computer

Den't run the program unless you know where it's from oryou've used it

before,
] Au_exe
|g | Unidentified Publisher
+ Cancel

Tdan't know where this pregram is from or what it's for.

<+ Allow

Ttrust this program. 1 know where it's frem or I've used it before,

¥ Details

Uzer Account Contrel helps stop unauthorized changes to your computer.

“Allow” this and you will get Uninstall screen:-

{7 Southeot Services Ltd : On Line Backup Uninstall |l (=]

Welcome to the On Line Backup
(OLB) Uninstall Wizard

This wizard will guide you through the uninstallation.
IMPORTANT NOTE:

THIS PROCESS will automatically rename your PC and then
reboot Yit, you will not be hoice about this. 1f you

currently have ather programs and files open then cancel
this setup dose them and start again.PC

Click Uninstall to start the uninstallation,

Uninstall ‘ | Cancel

Southcot Services is the trading name of Southcot Services Ltd. Registered in England No: 04012953
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3. When you click “Uninstall” you will get a warning:-

7 Southcot Services Ltd : On Line Backup Uninstall

'.8.' Just a reminder that uninstalling OLB automatically reboots your PC

If you have open files or work on the go then you should exit this install
routine and properly close everything down you want to save,

Are you sure you are happy to proceed?

If o choose: YES

I not choose: MO

It is important that you take note of this. Theqass will rename your PC back to its
original name. Once you click “Yes” it will do thad then automatically reboot the PC.

SO MAKE SURE you have closed down everything you are workingloyou want to
start over, click “No” and then run it again later.

4. Click and the uninstall will start.

{7 Southcot Services Ltd : On Line Backup Uninstall ol B ]| 82
Uninstalling -
Please wait while Southcot Services Ltd | On Line Backup is being uninstalled. Cj

Execute: "C:\Program Files\SonicWALL \SonicWALL Continuous Data ProtectionUninstalsetup
¥

| Show details |

The process can take a few minutes so please leafp&nce the green line has filled the
gas gauge your PC will reboot and OLB will haverbemmoved.
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